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 Carson City, Nevada. Today, the State Gaming Control Board announced that Joe Bertolone has been 

appointed the Chief of the Board’s new Technology Division (formerly known as the Electronic Services Division). 

 

 Since January 2003, Bertolone served as the Chief of the Board’s Administrative Division.  Prior to joining 

the Board,  Bertolone has held audit, finance, operations and sales management positions with various technology 

companies including Cisco Systems, VeriFone, Inc., and Transaction Network Services, Inc.  His experience 

includes financial statement auditing, enterprise wide technology implementations, integration and implementing of 

enterprise class software packages and networking solutions. 

 

 In announcing the appointment, Board Chairman Dennis Neilander stated, “Joe brings a unique skill set in 

having worked within the technology industry and having addressed some of the same issues that the Board is 

currently facing.  The technology that is being used by the gaming industry is the same technology that has evolved 

from other non-gaming applications.” 

 

 The Board also restructured its various technology components.  Specifically, the new Technology 

Division will be responsible for the device and systems labs, associated equipment and the Board’s internal IT 

function.  Under Bertolone’s direction, Travis Foley will have management oversight of, and responsibility for, the 

Division’s device lab and systems lab, Ted Townsend will oversee associated equipment matters and Andrew 

Tucker will continue to manage the Board’s IT functions. 
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 Neilander added, “Technology evolves and the Board must be structured to efficiently and effectively 

respond to the industry. With the selection of Joe and the consolidation of all technology matters under one division, 

the Board is structuring itself for the future.” 

 

 Bertolone stated, “With the addition of server-based gaming and wireless gaming, we are seeing a 

migration to computer-based technologies.  We are positioning the Technology Division to be responsive to such 

new technologies and to properly discharge its regulatory mandate.  Also, we are pursuing further developments of 

the Board’s internal technology, all with the goal of creating efficiency in the Board’s operations.” 

 

 The Technology Division and Bertolone will report to Board Member Mark Clayton. 
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